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INTRODUCTION

Read, understand, and comply with all following instructions. This
guide must be kept available for reference at all times.

DISCLAIMER ALERTS
Inasmuch as RJG, Inc. has no control over the use to which others The following three alert types are used as needed to further
may put this material, it does not guarantee that the same results clarify or highlight information presented in the manual:

as those described herein will be obtained. Nor does RJG, Inc.
guarantee the effectiveness or safety of any possible or suggested
design for articles of manufacture as illustrated herein by any
photographs, technical drawings, and the like. Each user of the

Term

A definition of a term or terms used in the text.

material or design or both should make his own tests to determine
the suitability of the material or any material for the design as well

as the suitability of the material, process, and/or design for his own
particular use. Statements concerning possible or suggested uses of
the material or designs described herein are not to be construed

topic.

NOTE A note provides additional information about a discussion

as constituting a license under any RJG, Inc. patent covering such

use or as recommendations for use of such material or designs in
the infringement of any patent.

PRIVACY hat can cause damage to equipment and/or injury to personnel.

CAUTION A caution is used to make the operator aware of conditions

Designed and developed by R|G, Inc. Manual design, format

and structure copyright 2018 RJG, Inc. content documentation
copyright 2018 RJG, Inc. All rights reserved. Material contained
herein may not be copied by hand, mechanical, or electronic
means, either whole or in part, without the express written
consent of R]G, Inc. Permission will normally be granted for use in
conjunction with inter-company use not in conflict with RJG’s best
interests.
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REQUIREMENTS

OPERATING SYSTEM

Windows® PC running the following (subsequent versions may
also be acceptable):

* Windows 7/

* Windws 7 Service Packl

* Windows Server 2003 Service Pack 2!
* Windows Server 2008

* Windows Server 2008 R2'

* Windows Server 2009 R2 SP !

* Windows Vista Service Pack |

* Windows XP Service Pack 3

'Server systems configured as Server Core Role are not supported.

FRAMEWORK

e Microsoft .NET Framework 4
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GETTING STARTED

OVERVIEW

The eDART® Data Extractor enables the upload and download of
eDART data and configuration files to and from a PC. The data
acquired through the Data Extractor can be viewed and used in
Analyzer. The eDART Data Extractor and Analyzer are part of the
RJG Insight System software suite.

The eDART Data Extractor program consists of two main windows:
the eDART List, and the eDART Data Extractor. The eDART List
window displays all networked eDART systems and allows the user
to select an eDART system to open in the eDART Data Extractor

window; the eDART Data Extractor window allows users to get and

put data, configurations, logs, security, and machine files between
the PC and the selected eDART system.

Data Extractor

Machine Mode | Group Version
\ VG 23 23 LOCATION

Unknown 122644243 243 |NEW_EDART 1052
Machine/Cell/Plant  {12.26.44.12 12 123 931
Blah 1226444 4 NEW_EDART 1052
722 12.22.40.14 4 NEW_EDART 1053
Lab/South/FANUC | 174.31.33.212 212 |RJG_LAB 93
test test test 122644 46 46 NEW_EDART 1052
VNI 1341824024 24 LOCATION 931

eDART List asdfasdf/asdfasdf/... [12.22.40.18 4 SUPPORT 931

Lab/South/Toyo 1743133216 216 |RIG_LAB 93
RJG/TEST/3588  [12.26.44.13 13 NEW_EDART 1054
test/testAest 1226448 8 NEW_EDART 9311
Unknown 12264432 32 MNEW_EDART 931
test/testest 12264445 45 NEW_EDART XY
Unknown 122644248 248 |NEW_EDART

| 2h inndth sough/ar 117491 93916 215 lpis 1ap a
[ hw

BLET | v |
Count: 43

eDART Data Extractor - 12.26.44.13
et Corfigurations I Put Corfigurations I Get Logs I Get Secuﬁtyl Put Security | Get Machines | Put Machines |

Pick a Mald Refresh

=1226.44.13
P test

Pick Save Folder
cedart data

j Browse... |

Get Dz | Launch Help | Launch Anayzer |

— Time Range Selection

=10l x|

Begin Date Selection End Date Selection

BN sepiember.2013 BN JEN  September. 2013 BN
Sun Mon Tue Wed Thu Fi Sat Sun Mon Tue Wed Thu Fi  Sat

) 'k] o 7 o] 70 ) "k]

o 0 O 4 U J £d £0 ray Fds it U

1 2 3 4 5 €& 7 1 2 3 4 5 & 7
8 9 10 11 12 13 14 8 9 10 11 12 13 14
S 17 12 13 20 21 15 s 12 19 20 2
22073 24 25 26 27 28 22 23 24 25 ¥} 27 2

29 3 1 2z 3 4 529 3 1 2 3 4 5
From: To:
loo/16/2013- 1256 PM =5 ls17:2013-1256 P =

Language

Ius_english j

Mo files to download

Software User Guide | eDART® Data Extractor

RJG, Inc.

2



LAUNCHING THE DATA EXTRACTOR
1.Open Data Extractor

Open the Data Extractor from either the R]G Insight System icon
on the desktop, or from the Start menu.

2.Run Route Utility

If a User Account Control is enabled, the system will prompt for
permission to allow the “route utility” program to run; select yes
to allow the program to execute. The route utility program creates
network routes to each eDART connected to the network, and is
necessary for the utilization of the Data Extractor software.

3.Select an eDART from the eDART List

After Data Extractor program launch, a network broadcast message
is initiated to detect all eDART systems. The eDART List window
will appear, displaying a list of the eDART systems found on the
network.

4. Launch the eDART Data Extractor

Once an eDART system is selected, select the Launch eDART Data
Extractor button to open the eDART Data Extractor window.

Software User Guide | eDART® Data Extractor

B RIG Insight System

Oé\_/" . = StartMenu - Programs - RJG Insight System -

| File Edit View Tools Help

Organize * [® |Open Burn  New folder

L
o H]l - Favorites , Documentation
[Jd" I , Phindows Shortouts
RIG Insight i Libraries i analyzer

System

[ 1eDART Data Extractor

s '
1M Computer [, 2DART Locator
[#] Edit Locator IP List

-
G METUn

‘b User Account Control X

Do you want to allow the following program to make
changes to this computer?

Program name:  Route utility
2 Verified publisher: RJG, INC.

File origin: Hard drive on this computer

() Show details Yes No

Change when these notifications appear

71 eDART List =10 x]
IP Address
Unknown 12.26.44.249
Machine/Cell/Plant  |12.26.44.12 12 123 931
Blah 1226444 4 NEW_EDART 1052
T2 12224014 4 NEW_EDART 1053
Lab/South/FANUC  |174.31.33.212 212 |RIG_LAB 83 B
testAest test 1226.44.46 46 |NEW_EDART 1052
VIV 194.183.40.24 24 |LOCATION 931
sdfasdf/asdfasdf/... | 12.22.40.18 4 SUPFORT 931
C3 b/South/Toyo 174.31.33218 216 |RIG_LAB 93
RJG/TEST/9588 12.26.44.13 12 NEW_EDART 1054
testdest/test 12264438 8 NEW_EDART 9311
Unknown 12264432 32 NEW_EDART 931
testtest/test 12.26.44.45 45 NEW_EDART KY
Unknown 122644248 248 [NEW_EDART
| ah/nndh soadh/ar 1741 215 215 BIG | AR L] i
[
43 i | View eDART | Refresh

Count: 43
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eDART LIST

REFRESH

Upon startup, the program may require up to 10—15 seconds to
receive a response from networked eDART systems; if a networked
eDART system fails to respond and is missing from the list, select
the refresh button (o at right) to initiate another network
broadcast message and locate available eDART systems. The status
bar located at the bottom of the window will display the total
number of eDART systems detected.

ADD

If a networked eDART system does not appear on the eDART list—
even after a refresh—it is possible to manually add the system

to the eDART List. Enter the eDART system’s P address in the
provided field, then select the Add button (o at right). If the
eDART system is networked correctly and the IP address is valid, it
will be added to the list.

VIEW eDART

To view an eDART system and current process using the Phindows
utility (if installed), select the desired system from the eDART List,
then select the View eDART button (o at right).

LAUNCH eDART DATA EXTRACTOR

To view and eDART system with the Data Extractor, select the
desired system from the eDART List, then select the Launch
eDART Data Extractor button (o at right). If the program cannot
connect to the eDART system, an error message will be displayed;
if the eDART system connection is available, the eDART Data
Extractor window will appear.
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71 eDART List P ] 4

IP Address MNode | Group Version -
154.183.40.23 LOCATION

Unknown 122644245 245 NEW _EDART 1052

Machine/Cel/Flart |12.26.44.12 12 123 531

Blah 1226444 4 NEW_EDART 10.5.2

A2 12224014 4 NEW _EDART 1053

Labs/South/FANUC | 174.31.33.212 22 RJG_LAB 53 B

test/test/test 12264445 46 NEW_EDART 10.5.2

V99V 194.183.40.24 24 LOCATION 931

asdfasdf/asdizsdf/... | 12.22.40.18 4 SUPPORT 531

Labs/South/ Toyo 174.31.33.216 216 RJG_LAB 53

RIG/TEST/9588 |12264413 13 NEW_EDART 1054

test/test/test 1226448 g NEW_EDART 5311

Unknown 12264432 12 NEW_EDART 531

testAestAest 122644 45 45 NEW_EDART XY

Unknown 122644248 248 NEW_EDART

| abfnoith emth dar 174 31 33 3R il B | &R 91 -

[ ... Add

@Lga”t’;d‘ﬁjggﬁr | View eDART GP Reliesh G?

Count: 43
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EDART DATA EXTRACTOR

The eDART Data Extractor window has eight tabs from which a
user can transfer eDART data, configurations, logs, security, and
machines—to and from the eDART. Data is available by mold name
using a time range selection.

Get Configurations | Put Configurations | Get Logs | Get Security | Put Security | Get Machines | Put Machines
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GET DATA

To get data, a mold, date range, and save folder must be defined.
To start data transfer, select the Get Data button(o below). The
program will begin the data transfer; the status is displayed at

the bottom of the screen; this action copies the data, leaving the
original data intact on the eDART. To cancel the transfer, select the
Abort button.

LANGUAGE

Select the drop-down menu (e below) to change the software
language; US English (American English), Chinese (simplified),
French, Italian, Spanish, and German are all available.

PICK SAVE FOLDER

Select the Browse button (o below) to navigate to the location
which will be used to save any data exported from the eDART.

PICK A MOLD

The Pick a Mold (o below) portion of the window displays the
available mold names which have data that can be exported. Select
a mold from which to get data. If a mold is missing from the list,
select the refresh button to initiate another network broadcast
message and locate available molds. The status bar located at

the bottom of the window will display the total number of files
detected available for download.

TIME RANGE SELECTION

The Time Range Selection (o below) portion of the window
provides two calendar views; one view for Begin Date Selection
and the other for End Date Selection. A time range must be
defined in order to get data.

RJG strongly recommends the use of the default folder to minimize

the risk of misplacing data. The status bar located at the bottom
of the window will display the total number of files selected for
download, and the data size.

T eDART Data Extractor - 12.26.44.13

Fick a Mold ("4 ) o=l

= 122644757

=10l x|

— Time Range Selection
Begin Date Seleclion

BN September. 2013

a | Get Configurations I Put Configurations | Get Logs I Get Securi’ryl Put Sec1_|rity| Get Machi Put Machines
5
End Date Selection

4 September. 2013

gt Sun Mon Tue Wed Thu Fri Sat

1 2 3 4 5 &

Sun Mon Tue Wed Thu Fi 5

3

1 2 3 4 5 &

Fick Save Folder
Ic:"-edart data j Browse... { 3
< n Get Data Launch Help | Launch Analyzer |

3

8 9 1 11 12 13 14 &8 § 10 M 12 13 14
SR 177 18 19 20 21 15 GEE e 19 2 A
22 23 24 25 26 27 28 22 23 24 B 26 27 28
2% 30 1 2z 3 4 5 29 30 1 2 T 4 5
From: To:
lpsri6/2013- 1256 PM = lpor72m3- 126 M =
Language
Ius_english

Mo files to download
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GET CONFIGURATIONS

To get configurations, a mold and save folder must be defined. To start data transfer, select the Get Configuration button (o below). The

program will begin the data transfer; the status is displayed at the bottom of the screen. To cancel the transfer, select the Abort button.

PICK A MOLD

The Pick a Mold (e below) portion of the window displays

the available mold names on the connected eDART which have
configurations that can be exported. Select a mold from which

to get configurations. If a mold is missing from the list, select the
refresh button to initiate another network broadcast message and
locate available molds. The status bar located at the bottom of the
window will display the total number of files detected available for
download.

PICK SAVE FOLDER

Select the Browse button (o below) to navigate to the location
which will be used to save any configurations exported from the
eDART. RJG strongly recommends the use of the default folder
to minimize the risk of misplacing files. The status bar located at
the bottom of the window will display the total number of files
selected for download, and the data size.

‘71 eDART Data Extractor - 174.31.33.217

Pick a Mold { 2

| Put Configurations I Get Logs I Get Securi’ryl Put Securi’ryl Get Machines I Put Machines I

= 1743133217
- 2 Frames
- 2 Plates
- 2 Rounds
- 2001
- 4 Indicators
-4 Rectangles
- 4 cover plates
- 4 squares
- 5 Buckles
- B test bars
- Boeg Mald

Fick Save Folder

|c:"-edart configurations

( | >(-:et Eontigurstion Launch Help

Mo files to download
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PUT CONFIGURATIONS

To put configurations, a mold and save folder must be defined. To start data transfer, select the Put Configuration button (0 below). The
program will begin the data transfer; the status is displayed at the bottom of the screen. To cancel the transfer, select the Abort button.

PICK A MOLD PICK CONFIGURATION FOLDER

The Pick a Mold (e below) portion of the window displays the Select the Browse button (o below) to navigate to the location
available mold names on the PC from which configurations can be which will be used to transfer any configurations to the eDART.
transferred. Select a mold from which to transfer configurations. If The status bar located at the bottom of the window will display the
a mold is missing from the list, select the refresh button to initiate total number of files selected for upload, and the data size.

another network broadcast message and locate available molds.

‘71 eDART Data Extractor - 174.31.33.217 - IDIlI
"Get Data I Get Corfigurations  Put Corfigurations |Ge¢ Logs I Get Securi’ryl Put Securi’ryl Get Machines I Put Machines I

2

i 16-Cavity HR Wiper Clip
- 2 Frames

-4 Rectangles

- & Buckles

plunger

sim

E----ten'u::nla‘res

Pick Configuration Folder
|c:‘\uedart configurations 3 WSE. ..

(T) Purt Configuration Launch Help

Please select a Mold
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GET LOGS

To get logs, a log file and save folder must be defined. To start data transfer, select the Get Logs (0 below) button. The program will
begin the data transfer; the status is displayed at the bottom of the screen. To cancel the transfer, select the Abort button.

SELECT LOG FILES PICK SAVE FOLDER

The Select Log Files (o below) portion of the window displays Select the Browse button (o below) to navigate to the location
the available logs on the connected eDART that can be exported. which will be used to save any logs exported from the eDART. RJG
Select a file from which to get logs. The status bar located at strongly recommends the use of the default folder to minimize
the bottom of the window will display the total number of files the risk of misplacing files. The status bar located at the bottom
detected available for download. of the window will display the total number of files selected for

download, and the data size.

‘T eDART Data Extractor - 12.26.44.47 =] 3

Select Log Hh
2

] broadcast log

[[] changes_42 cav

[] changes_43.csv

[] changes_44.csv

[] diagslog

[[] down_periods_42 cev
[] down_periods_43.csv
[] down_periods_44.cav

Pick Save Folder
o edart logsh12.26.44 47 3 WSE. ..

Mo files to download
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GET SECURITY

To get security files, a security file and save folder must be defined. To start data transfer, select the Get Security button
(o below). The program will begin the data transfer; the status is displayed at the bottom of the screen. To cancel the transfer, select the
Abort button.

SELECT SECURITY FILES PICK SAVE FOLDER

The Pick Security Files (e below) portion of the window displays Select the Browse button (o below) to navigate to the location
the available security files on the connected eDART that can be which will be used to save any security files exported from the
exported. Select a security file to transfer. If a security file is eDART. RJG strongly recommends the use of the default folder
missing from the list, select the refresh button to initiate another to minimize the risk of misplacing files. The status bar located at
network broadcast message and locate available files. The status the bottom of the window will display the total number of files
bar located at the bottom of the window will display the total selected for download, and the data size.

number of files detected available for download.

‘71 eDART Data Extractor - 12.26.44.47 o m] 1
"Get Data I Get Configurations | Put Corfigurations I Get Logs  Get Security | Put Securi’ryl Get Machines I Put Machines I

Select Secum

] fce_groups.cig

[] security_functions cfg
[] securty_groups PS¥.cfg
[] securty_groups.cfg

[] security_groups .cfg.Yasu
[] usability_functions cfg
[] usability_groups cfg

[] usability_users.cfg

[] user_groups cfg

Pick Save Folder
o edart security 3 WEE...

(Get Security

Mo files to download
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PUT SECURITY

To put security, a security file and security folder must be defined. To start data transfer, select the Put Security button (o below). The
program will begin the data transfer; the status is displayed at the bottom of the screen. To cancel the transfer, select the Abort button.

SELECT SECURITY FILES PICK SECURITY FOLDER

The Select Security Files (e below) portion of the window displays Select the Browse button (o below) to navigate to the location
the available security files on the PC that can be transferred. Select =~ which will be used to transfer any configurations to the eDART.

a security file to transfer. If a file is missing from the list, select the The status bar located at the bottom of the window will display the
refresh button to initiate another network broadcast message and total number of files selected for upload, and the data size.

locate available files.

‘71 eDART Data Extractor - 12.26.44.47 o m] 1
"Get Data I Get Configurations | Put Corfigurations I Get Logs I Get Security Put Securty | Get Machines I Put Machines I

Select sts

] fce_groups.cig

[] security_functions cfg
[] security_groups cfg

[] securty_groups.cfg.Yasu
[] securty_groups . P5X.cfg
[] usability_functions cfg
[] usability_groups cfg

[] usability_users.cfg

[] user_groups cfg

Pick Security Folder

Ic:‘\edart security ﬂ Browse... |

I ) Pt Securty

Please select files

Software User Guide | eDART® Data Extractor RJG, Inc. I



GET MACHINES

To get machine files, a machine and save folder must be defined. To start data transfer, select the Get Machines button (o below). The
program will begin the data transfer; the status is displayed at the bottom of the screen To cancel the transfer, select the Abort button.

PICK A MACHINE

The Pick a Machine (o below) portion of the window displays

the available machine names which have machine files on the
connected eDART that can be exported. Select a machine from
which to get files. If a machine is missing from the list, select the
refresh button to initiate another network broadcast message and
locate available machines. The status bar located at the bottom of
the window will display the total number of files detected available
for download.

PICK SAVE FOLDER

Select the Browse button (o below) to navigate to the location
which will be used to save any machine files exported from the

eDART. RJG strongly recommends the use of the default folder

to minimize the risk of misplacing files. The status bar located at
the bottom of the window will display the total number of files

selected for download, and the data size.

‘71 eDART Data Extractor - 12.26.44.47

Select a Mam

=10 %]

"Get Data I Get Configurations | Put Configurations I Get Logs I Get Securi’ryl Put Securty Get Machines | Put Machines I

=-12.26 4437
- 123456789
-- 123456789 123456789 123456789 123456739 1
- AB13
- frburg
-~ Blah
- Dema
- Engel
- Hope
- Milacron
- REP
- REP TEST

Fick Save Folder

o edart machines

Get Machines

Select a Machine
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PUT MACHINES

To put machines, a machine file and folder must be defined. To start data transfer, select the Put Machine button (o below). The program
will begin the data transfer; the status is displayed at the bottom of the screen. To cancel the transfer, select the Abort button.

SELECT A MACHINE PICK MACHINES FOLDER

The Select a Machine (o below) portion of the window displays Select the Browse button (o below) to navigate to the location
the available machine files on the PC that can be transferred. which will be used to transfer any machine files to the eDART. The
Select a security file to transfer. If a file is missing from the list, status bar located at the bottom of the window will display the
select the refresh button to initiate another network broadcast total number of files selected for upload, and the data size.

message and locate available files.

1 eDART Data Extractor - 12.26.44.47 =10l x|
Get Data I Get Configurations | Put Configurations I Get Logs I Get Securi’ryl Put Securi’ryl Get Machines  Put Machines

lfe cycle test
L RJG

Pick Machine Folder
|c:“u3dart machines b WSE

(T) Fut Machine

Select a Machine
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TROUBLESHOOTING

PROBLEM SOLUTION

When transferring files, the eDART Data Extractor asks to
confirm overwrite of files when the files being transferred are
newer.

The eDART List does not display any of the networked eDART
systems.

Manual connection to eDART system from Data Extractor fails

Software User Guide | eDART® Data Extractor

Confirm the time setting on the eDART is correct.

Ensure that the eDART network is accessible via test ping to an
individual eDART [P address.

Ensure the UDP traffic on port 55330 is not blocked on the
network.

The manually-added eDART system must be reachable through
the default route of the PC. If the PC network settings are
manually-configured, ensure the net mask on the PC matches the
net mask configured in the eDART system.
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USA

MEXICO

FRANCE

GERMANY

IRELAND/UK

LOCATIONS/OFFICES

RJG USA (HEADQUARTERS)
3111 Park Drive

Traverse City, MI 49686
P+01231947-3111

F+01 231 947-6403
sales@rjginc.com
WWW.rjginc.com

ITALY

RJG MEXICO

Chihuahua, Mexico
P +52 614 4242281
sales@es.rjginc.com

es.rjginc.com

SINGAPORE

RJG FRANCE CHINA
Arnithod, France
P +33 384 442 992

sales@fr.riginc.com
frrjginc.com

RJG GERMANY
Karlstein, Germany

P +49 (0) 6188 44606 11
sales@de.rjginc.com

de.rjginc.com

KOREA

RJG TECHNOLOGIES, LTD.
Peterborough, England

P +44(0)1733-232211
sales@ie.rjginc.com
WWW.rjginc.co.uk

NEXT INNOVATION SRL
Milano, Italy

P +39 335178 4035
sales@it.riginc.com

it.rjginc.com

RJG (S.E.A.) PTE LTD

Singapore, Republic of Singapore
P +65 6846 1518
sales@sqg.riginc.com

en.rjginc.com

RJG CHINA
Chengdu, China
P+86 28 6201 6816
sales@cn.riginc.com

zh.rjginc.com

CAEPRO

Seoul, Korea
P+8202-2113-1870
sales@ko.rjginc.com
WWW.Caepro.co.kr




	Software User Guide
	Data Extractor v3.1
	Introduction
	Disclaimer
	Privacy
	Alerts

	Requirements
	Operating System
	Framework

	Getting Started
	Overview
	Launching the Data Extractor

	eDART List
	Refresh
	Add
	View eDART
	Launch eDART Data Extractor

	EDART Data Extractor
	Get Data
	Language
	Pick Save Folder
	Pick a Mold
	Time Range Selection

	Get Configurations
	Pick a Mold
	Pick Save Folder

	Put Configurations
	Pick a Mold
	Pick Configuration Folder

	Get Logs
	Select Log Files
	Pick Save Folder

	Get Security
	Select Security Files
	Pick Security Folder

	Put Security
	Select Security Files
	Pick Security Folder

	Get Machines
	Pick a Machine
	Pick Save Folder

	Put Machines
	Select a Machine
	Pick Machines Folder

	Troubleshooting



